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Thank you very much for choosing GetonAgain products;

O® EfE L RIEH AU AT, IR0 AR A i
Please read this manual carefully before use and use this product
correctly and safely;

@ i RE LT

Please take good care of this manual;
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1 H# 4P {£3F Daily maintenance

D) W RARBLEE ki 1o

Make sure the camera lens is clean.
2) B3 RFAT - IRBHLIKETEH.

Clean the dust of the whole machine once every 3 days.
3) W RS A T BEALEC A BE e

Clean the background cloth with water after it is soiled
2 HE A Daily inspect
DSBS RARE BT SR E

It can’t set the parameter setting when the data is not finished.
2) FEHRIAEAL RS 2 BT AN BE A& HE .

Don’t send data to the plotter before initialing.

3) HlasiE e ANRERE SN
Don’t shake the plotter when turn on the plotter.

4) AEEHEE. Bl B GoE MR, B EE A TR B AR A R 1 4R 5K

Don’t use wet,curly and edge turn up paper, and also the paper that has flaw.
5) A& EiE W EEE A .

Not suitable for transparent or translucent materials.



AT 455 F B B Using skills
L HER AT FINLAS, LARZBT (E AARSZ ORI P43 3, AR TRE BLF = Fh 22 i S g il

HEAHER.

In order to using the plotter safely and accurately and avoiding body injured and property damaged,

the manual prescribes three kinds of safe notice proceedings, please understand the difference.

A fE K (DANGER)
ZRIR G RE R FE I, IR, R D RN 51 O O™

The notice means DANGER, if ignored, it maybe cause deadliness or serious damage

to operator.

A 44 (WARNING)
ZRIR AL I, WUR AN, AT AR SRR N T A ™ 1

The notice means WARNING, if ignored, it maybe cause deadliness or serious

damage to operator.

& HEE(CAUTION)
ZRIREEREI, RS, TR ERE N RUE S, Bl HI LA

The notice means CAUTION, if ignored, it maybe cause damage to operator or weaken

physical capability of the plotter.



LENT

iH (Explanation of Safety Symbols)
A ‘
N | A | mRRs o (RS | FEERN ©
AR B A 5 Y Bl

AZAF5 WSO R

It means caution or warning, the place where should be careful or

warned will be put the symbol or symbol with text indicate

PSRN IE B E . FEE IR
N B ID

CD@%EHIT&

2455
AT B SCAR B R

It means action should be prohibited, the place where should be

prohibited will be put the symbol or symbol with text indicate
0 -

BRFBAPITHIINE. HEFFE—RUL O ERS6E%
5N BRI IZ A5 I SCA SRR B

It means the action must be carried out. The action that should be

carried out will be put this symbol or symbol with text indicate

A\

(WARNING)

RALES B, ORI H ek, A RS A e AN
%Iﬁ;’ II%T

B o AR, I R BE A Y AR
JRZ .

TEIXEIRAS N AR L A FNLRS, 2 5]k ko ai i . 69
AN HE MG, BRSERRIEIEMRICHFOREVERE
B T R YERE

31k
AEBTEBE. AR NBHEZEIFE G

Forbidden
Sig]

If the smoke happens from the plotter that due to too much hot and strange smell, or other reasons



cause the machine can’t work normally, please stop using it. Turn off the power, and pull out the
power cable from the electrical outlet.

Continuing to use the plotter under these situations might cause fire or electrical attack.

Make sure the plotter is not smoking any longer, please contact the salesman or GetonAgain
authorized agent for maintaining.

Please don’t maintain the plotter yourself; it is very danger to maintain by unfamiliar person.

ANEYRET. B SIS

ZEEAT NPT e DR HL T ) ke L ok o
B HL A B R TR SR R
IR YRS, IR R BREURIL GetonAgain (\3

LT AR

It is forbidden to disassemble, maintain or refit the plotter. Disassemble

These actions might cause electrical attack or fire by creepage. Jerbidden

Touch the high voltage accessory of the plotter might
cause electrical attack.

If it need to be maintained, please contact the salesman or GetonAgain authorized local agent.

ABAEAIK S W BT BT 8 IALAS - Water
= . . ) avoided ok
AT AT RE 2 ARG R T 5] A R el K R

Take Care
Don’t use the machine in the place where has water,  |cctrical A

Bt

. /J\ AE‘\ EE
rain and snow. Attack

These places might cause electrical attack or fire by creepage.

F TR AR 22 3%

INRBA M, BRAF N AT e R LT 52 2 Ll 9
2k

Make sure the plotter is grounding. bR

If it hasn’t ground wire, the operator might get electrical Grounding

Attack by creepage.



REHL 8 3 B MU ®

A8 P AN [ £ RS AT R 2 R s L T 5 7 Rl e o ok ZRIE
Don’t connect the machine with non-stable power. Forbidden

Use different power might cause electrical attack or fire by creepage.

AN LA R RRAR ) FL 2
A4 PR ) PR 2 T Rl PRI FRLTT 31 2 PR T Bk % A @‘f
S PR ) LU W S
e LR ZR
Don’t use the broken electrical wire. Forbidden
Use the broken electrical wire might cause electrical attack
Or fire by creepage.Change it to a new electrical
AR IR B e B ) SRS 21 R A Sk L ForQidden
2R JIFE F R A S T R 2 PR R T 9 PR e K GD
Don’t let the dust and the metal material adhibit to the i
power plug. A
The dirty power plug might cause electrical attack or fire N L
FTake Care
by crecpage. Electrical Attack
PN, TR AR B A Q)
AT N RRIE N S
. . Dyt
Please don’t touch the print head and the moving parts
Don’t touch

when plotting.

These actions might cause body injured.



Bl aAE IR B, EORFF T SRR BWEL 2 3]
I, DO R, Hlas st RBITIEH 5.

ZEEAT AT REE N S ®#
TRIFEE

Keep Distance

When the plotter stops working, please keep your hand and
hair far away from the print head and the moving parts, because the plotter that had received data

might move suddenly.These actions might cause body injured.

Aiﬂ‘f%ﬁTAKE CARE

ANZLERHCELR R TT , B 2 R AL BN K B 3t
T A8 I BAF TR LA o« 155 L5 7T Ae < HIl 9 AL @ AP RE

Don’t use or hold the machine under sunshine, or the
places wherehave air-condition and heater blowing

directly. These places might weaken the capability of the plotter.

Forbidden
AN IR B AR 22 B 79 W P 5 58 P LA ®
23w
A5 AT BE S H g9 LER O PERE .
Don’t use the plotter at the place where is dusty ALEED
Take Care
or damp especially.Using the plotter in these Electrical
places might weakenthe capability of the machine. Hreack
ANEAEA AR 21 B3 M PR 5 (38 P LA o Q=7 @
S o
1225 1 P T 2 M S LB e s @
g1k BRI
Don’t use the plotter at the places that have mechanical
Forbidden

shake or electrical noise.

Using the plotter in these places might weaken the capability of the plotter.



REL AT 7K S H A 10 2 S E WL B O 26 T I " )
AR AL 8 T 2 DRI R T 5 P e K B avoid @*

Don’t put the container fill with water or other liquid on the

/N B
plotter.

Inflooding liquid on the plotter might cause the electrical attack or fire by creepage.

QUL B KRR, ATk, e, HiE %
JEAR Y ER LR o SRICIR A T LSS B 4 RS LT B i
R AT B . R R BT I GetonAgainZe 4 g RITEIRA

Pull out the power cable

1]%@ o from the electrical outlet.

If there are water or eyewinker in the machine, please stop using it.Turn off power and pull out the
power cable from the electrical outlet.Using the plotter under these situations might cause electrical

attack or fire by creepage.Contact the salesman or GetonAgain authorized agent to maintain it.

PR H R 2l L2, AN i dd 2k . hj
ATy SR, TSR I > ‘?
Don’t pull it forcibly when you need to pull out the Forbidden

power wire or Cable.These actions might damage electrical wire and cause fire or electrical attack.

A A HL BRI . %547 T e ®
25| EEHLAR b .
2k
Don’t try to append lube for the plotter.
Forbidden
These actions might cause mechanical malfunction.
T R B0 5 R O AR L3 N R
%JJ:



ZEEAT N Re 2 M S9ALAR  1E RE .
Don’t use the thinner or gas to clear machine. Forbidden

These actions might weaken the capability of the plotter.

FA ORI &5 A B B A A 6 2 3
TRUEAT A2 B 1R 22 18] 4%, 24t

Make sure there is enough space for working, e
i i 1 Don’ h
or else it might cause plotting error. on’'t touc

If touch the machine, it might cause plotting error.

Ak Y= AR B 2 O KT s LA rAT B, i ORATL 8 AT 2 1)
FOH KR, REKEA REa T RN g, HAS o

‘ . N
REAS I 5 (1) 125 KD \\ @
Use indoor daylight lamp or other electrical light, please make sure

there is at least one meter distance between machine and light. The distance too near might cause

sensor malfunction,and can’t measure the normal size of the medium.

DRI o el HL At Ji PR 5 BT ah A sh Wik, 22823 .
PO S RE R FE NS 0

You must move it slowly when you need to move the print head

manually.Quick movement might damage the plotter.



3 ERHEEZAERE problem and solution

3.1 H#E LA common problem

I ) NN ENE B TR A SUSEVANGS w1

common problem | problem Check location Solution Remark
description

TVEFFHL SRR RN R 1.%§M%¢%%EK% 1. B ETTREUER:
Can not boot i I, REGRIFERE: TFTFRBNFTTRRAS
White power-on 2. koA HIEL SR 2. HHRAJELL;
indicator lightisnoton | 3. fuZrfkr EYEE 7 IE 3. PRUES T OE
W W

4. R A G BRI
1. Check whether the main
switch of the machine is
intact and whether it is turned
on;

2. Check whether the power
cord is intact;

3. Check whether the power
supply is normal;

4.Check the white power-on
indicator light

4. HHEAOIRIT;
1. Replace the main
switch or turn the switch
to the on position;

2. Replace the power
cord;

3. Ensure that all
voltages are normal;
4.Replace the white
indicator light;

A bR IT SR

White power-on

indicator light is on

L. %ﬁ%%ﬂ%@%%@

izl
3
T

PR RN B
BF I A SUSIT ORI HL
TR

X PR LA S TT
PRIV PSS SR DAE

6. HHLHIRRIT ()
Je e B A A TE A
I R 12 5

1. Check if the ceramic fuse

&
2.
H
3.
4.
B
5.

in the wire is abnormal,
2. Check if the circuit breaker

in the electrical box is normal

1 SR, ML
TR B TR
2. W R
4,

3. KBRAERNLES T
s

4. B—RES
PRAETT AR5
5. BEASRGH
P B Sk R 2% B 46 B
[

6. T IR AT
ANKT A, SR BB
KWLk,

1. Replace the fuse and

SEPISN

check whether the upper




and if the cables are loosely
connected;

3. Check the position of the
beam;

4. Check if all emergency
stop switches are turned on
normally;

5. Check the X-axis limit and
the cable and connector
position of each emergency
stop switch;

6. Check if the power-on
indicator (green) is on or if
the line cables are damaged

or loosely connected;

and lower cables are
detached;

2. Replace the air switch
and tighten the cables;

3. Push the beam to the
middle of the machine;
4. Check the emergency
stop switches one by one
to ensure they are turned
on;

5. Check whether the
cables are damaged or
the wire ends are loose,
and replace or re-tighten
them;

6. Replace the power-on
button and indicator light
assembly, replace the
cables or tighten the

cable connectors;

TFLS
Abnormal startup

FEHLENLE TEEME
The machine does not

work after powering

1. KA AR S k2
AN, A BT IR
2. HEZRREANASS

1 EH GRS
ks
2. JHRIFMLABIAE

on B A SNAFREITE; | Dhf;
1. Check whether the cable 1. Re-confirm the
plug outside the electrical plugging and
box is firmly installed and in | unplugging;
the correct position; 2. Turn on the automatic
2. Check the machine zeroing function;
parameters on the display
screen and whether the
automatic zero reset is turned
on;
i = BEANEWEREA— | L BERRGE, 1 ML,
Scanned image is abnormal | £ 2. BERHEERE; 2. AERHEE (9
The brightness of each | 3. &HEIMIGIE; BLED
scanning rod is 4. WERMFRATIES 3. BOMEHER
inconsistent ;s B

1. Check the software
exposure value;

2. Check the scanning height;
3. Check the external light

source;

4. EIREERANIE
ZH;
1. Increase the exposure
value;

2. Adjust the scanning

10




4. Check the software black
and white correction

parameters;

height (depending on the
model);

3. Reduce the brightness
of the ambient light
source;

4. Readjust the black and
white correction

parameters;

R e A R
oy Ry

The scanned image is
misaligned or has

abnormal size

1 BRI EHEL
2. BEAMBMEAR 1 1
s

1. Check the docking
accuracy of the scanning rod;
2. Check the 1:1 accuracy in

the scanning software;

IR R EEE DR T

B
2. AT HEERENT
1: 1ME,

1. Adjust the docking
accuracy of the scanning
rod;

2. Adjust the 1:1
accuracy.in the scanning

software;

3 K7 1A R
FSIES

The scanned image is
missing in the long

direction

1. #ERHEEEKES
s

2. BEHLABITRE A
JR PR L 5

1. Check the scanning length
parameters;

2. Check the position of the
image generated when the

machine is running;

1. HIEA#ERS

Hs
2. MLENEBKES
s

1. Correct the scanning
pixel parameters;

2. Scanning length
parameters in the

machine;

3.2 kB ALEE Driver error handling

ff LED NHJRIERET, HJIREh S IR, % LED WA IRshEs VIR,
% LED K. 4t LED NREsgR4T, JHIMEN, Zfx oL 5 #eh o HIEER
R 24l P iE BRI, 206 LED %K. 2t LED NERSE A 2Hz, Hrh LED =&
200ms, ‘K 300ms. £ LED 7& 5 FPBhINR IREBUEERAF IS 2.

RIR:

The green LED is the power indicator. When the driver is powered on,
When the driver is powered off, the LED is off. The red LED is the fault
When a fault occurs, the indicator flashes in a cycle of 5 seconds. When
is cleared by the user, the red LED is always off. The red LED flashes
at a frequency of 2Hz, where the LED is on for 200ms and off for 300ms. The number
of times the red LED flashes in 5 seconds represents different fault information.

always on.
indicator.
the fault

The specific relationship is shown in the following table:

11

HAER AT

the LED is



] IN KRR EL 2114 LED [NJRIE e ]
Number Number of flashes Red LED flashing waveform Fault Description
1 1 ﬂ FL T
Overcurrent fault
2 2 [1_[1 (1_' R R (90Vde i D
Overvoltage fault
(90Vdc overvoltage)
3 3 (IJ—LJW (1_ IBTRER
Op amp error
4 4 ruqujw rL B R
Axis lock error
5 5 {_l_[_LJ_1_J_1_J_1___________[_L_ eeprom 4%
Eeprom error
6 6 UUUUUL _JL | sveconmee
Auto-tuning error
7 7 UUUUUULTL | ran e
Tracking error out of
tolerance
ORE) A H IR, SREhERRH L, ISR RO RS . T R, IR DR L

U, dRs A n DUE B S OKah & BT, R ah d K% AS I,

Yzhas ¥y EEPROM W, BRANESERZ RAF 10 A5 S .

7~ 7 T BRI () P A A
When the drive fails, the drive will stop and prompt the corresponding fault
code. The user needs to turn off the power and then turn it on again to clear the

fault. When the drive fails,

B B R LR ATAE
A Er L@ PC ALFSCAS

the drive will save the latest fault in the EEPROM

of the drive in a queue. The drive can save up to 10 latest historical faults. The
user can read the corresponding fault code through a PC and a text display.

WAL ¥ Troubleshooting methods:

IE 7] 7t FR A T
Phenomenon Problem Method
£ LED 5L ¥ Nl Tor 25 9K 5 s LU 2 5 IR R
Green LED is off No power Check whether the drive power cable is
connected correctly.
ZL5 LED [NAR 11K O} WioT LS 2 5 UK AR I RE,  H R R Bh 4%
Red LED flashes once Overcurrent WERTCHE, TR A LA NS J1ZE
.

Wi B bLSe2H 4 5 kB SR IR, = IKBh 4,
W IR SRR, KB 2R
Disconnect the motor winding wire from the

driver, restart the driver, if there is no

12




alarm, please check whether there is any
abnormality in the motor and motor power
line:

Disconnect the motor winding wire from the
driver, restart the driver, if the driver

still alarms, the driver is damaged

215 LED [N 2 1K
Red LED flashes 2 times

Overpressure

H A IS A

HE BN AR EORAAAE, R YR R R I
=

Restart the drive;

The alarm still exists after restarting the
drive, check if the power supply voltage is
too high

215 LED [N 3 1K
Red LED flashes 3 times

BT R
Op amp error

HF KB A

AR PR Y 2 1, B IR B SR B AR IR AR AE
UKy s A i

Restart the drive;

Unplug the encoder terminal alone and
restart the drive. The alarm still exists if

the drive hardware fault exists.

21 €8 LED INJK 4 Ik B IR Tor 2 HL ML BN 7 26 A2 15 I 4k
Red LED flashes 4 times Axis lock error | Check whether the motor power line is broken.
2L LED [AAR 5 1K FEAt R A RS232 R HER: BAIHL, B IRE) A

Red LED flashes 5 times

Storage Error

WA,

R ) BB REWRINFAE, XS 1 i
Use the RS232 debug port to connect to the
host computer and restore the drive to
factory settings;

The factory reset alarm still exists, and the

drive hardware is faulty

216 LED [NHR 6 1K
Red LED flashes 6 times

CE = 4=k St
i
Motor parameter

auto—tuning error

B BN A

H A RSN 2 5 IEOMAAE, T BRI S5
“HIRI R EEE” WEN 0;

Restart the drive;

If the alarm still exists after restarting
the drive, use the host computer to set the
parameter “Current loop power—on

self-tuning” to 0;

2L LED [N 7 1K
Red LED flashes 7 times

BRI 1R 2
Tracking error

out of tolerance

KBRS AR RRREAR:
KA AL S UK Bl A e Lk, A2 15 AH T A 5% (FRAL
AR\A—. BH\B-ZUFIIRE) A+\A—y B+\B— /A% X}
NE) :

T i i 2 2 2 75 T 2k -

13




TS B [8]38 4 i ;

K AL 5

Check if the “motor resolution” in the
parameter list is set incorrectly:

Check the wiring between the motor and the
driver to see if the phase sequence is wrong
(the motor A+\A-, B+\B- must strictly
correspond to the driver A+\A-, B+\B-):
Check if the encoder line is broken:

Appropriately increase the acceleration

time;
Check if the motor is blocked
AL 7 [f i R LT M BCE R | PRAD SW5 RS BB HE R
Motor rotation direction is Motor direction | DIP switch SW5 status setting error
wrong setting error
RALANEL TRk E S KA Bk i 5 5 He SR L 15 1R
Motor does not rotate No pulse signal | Check whether the pulse signal wiring is

connected correctly

HLL R B —AN 7 ) g e Bk A S B R | A SWT Fiky A 3 75 158 B A
The motor only spins in one Wrong pulse mode | Check if SW7 pulse mode is set correctly

direction selection

TT7 5 S K& T7 05 5 Ao S IE
No directional Check whether the direction signal line is

signal connected correctly

3.3 BAE P I, 152 MR R T T
For problems in operation, please refer to the operation manual for debugging.

e WERZIRAEI S R AR AFAE, TR GetonAgain.
Note: If the problem is still there when restarting the machine several times, please contact

GetonAgain.
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